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Did you know? 
Home warranty companies such as HomeServe USA and others offer their members the opportunity to affordably
cover and complete exterior water and sewer line repairs on the homeowner’s side of the property line. 
Team up with the home warranty company of your choice as DPW water main system upgrades are being 
made. DPW is not responsible for upgrades or repairs to lines on the private property. Typically, homeowners’ 
insurance policies do not cover repairs to exterior, underground water lines. *Financial assistance for exterior
line repairs may be available through HomeServe USA or other warranty companies for qualifying homeowners.
To learn more about HomeServe USA, visit www.BaltimoreServiceRepairs.com or call 1-855-807-6631 or 
contact your home warranty provider.
*Homeowners are encouraged to check with their insurance companies and explore options when considering private service 
line protection plans.

Project Activities
3 Contractor has installed (13,479.50 ± LF)
	 81.6% Completed
3	Contractor has replaced (1,680 ± LF)
	 81% Completed
3 Contractor has installed 19 hydrants
3	Various sized valves have been replaced with new 

valves

Project Purpose
3	Replace existing water mains by Open-Cut        

(20,782 ± LF)
3	Replace existing water house connections     

(2,100 ± LF )
3	Replace existing fire hydrants with new fire 

hydrants (22 total)
3	Replace various sized existing valves within the 

project area
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Project Background
DPW supplies drinking water to 1.8 million residents in the Metropolitan Area which encompasses 3,800 miles 
of water mains, 67,500 valves and 23,000 fire hydrants. DPW is responsible for maintaining the 1,500 miles 
of water mains located within city limits. The City must now replace its failing infrastructure, which includes 
water mains that are nearly 100 years old.
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