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Director’s Letter
Investing in People Who Improve our Economy
Economic development is so important to DPW we’ve written it into our Mission
Statement. Besides providing clean drinking water, sanitation, and handling of wastewater and
stormwater, we also invest our time and resources directly into citizens looking to improve
themselves and their communities.
The YH2O program provides job training, mentorship, and life skills coaching to young men
and women. We partner with the Mayor’s Office of Employment Development and private sector companies to
provide opportunities for dozens of young Baltimoreans to find career paths within DPW, public and private water
industry employers. This program is highly successful and is attracting attention throughout the country.
We’ve just completed the third year of our Small Business Development Program, which helps small businesses –
primarily minority and women-owned – learn to compete for contracts. With more than a billion dollars to be spent
just on our sanitary sewer system, approximately 150 business people have been trained to bid for work within
Baltimore City and prime contractors.
In November we joined with the City’s Department of Social Services on their “Ready By 21” Career Pathways
Summit. We spoke to Baltimore City’s youth about jobs that are available at DPW, and
how to prepare for those positions.
Rudolph S.Chow, P.E.
Director, Department of Public Works

Sen. Cardin Introduces Water Affordability Bill
U.S. Sen. Ben Cardin (D-Md.) visited Baltimore City Hall on Oct. 31 to announce
a bi-partisan bill that would provide qualifying residents with financial assistance
to pay their water and sewer bills. Mayor Catherine E. Pugh and DPW Director
Rudolph S. Chow, P.E., joined Sen. Cardin during his introduction of the LowIncome Water Customer Assistance Programs Act S. (3564).
If the bill becomes law, Baltimore City could qualify as one of 32 pilot program
sites. “DPW is struggling to repair aging water and sewer infrastructure,” said
Director Chow. The Department must meet strict regulatory requirements while trying to ease the financial impact
of these programs on our most economically vulnerable customers.
The Senate bill would allow DPW to strengthen its current programs to help low-income seniors and other
customers pay their water bills.
For more information on DPW’s water bill assistance programs, visit https://publicworks.baltimorecity.gov or
call 410-396-5398.
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UPCOMING
EVENTS
MITTEN TREE
CEREMONY
DECEMBER 7
DPW’s 45th annual Mitten
Tree Campaign will kick off
at 11:00 a.m. with a
holiday-themed celebration
in the lobby of the Abel
Wolman Municipal Building,
North 200 Holliday Street.
Donations of new mittens,
gloves, hats and scarves will
be accepted through Dec.
19 for Baltimore children
in need.
CHRISTMAS DAY,
TUESDAY,
DECEMBER 25,
CITY OFFICES CLOSED
Trash and recycling
collections will be made up
on Saturday, December 29.
NEW YEAR’S DAY,
TUESDAY,
JANUARY 1, 2019
CITY OFFICES CLOSED
Trash and recycling
collections will be made up
on Saturday, January 5, 2019.
LEAF COLLECTION
SEASON ENDS
JANUARY 7, 2019
City residents can schedule
leaf collection pick-ups
through Janunary 7, 2019.
To schedule a Monday
pick-up, call 311 before
6 p.m. Sunday. DPW will
collect up to 20 bags of
leaves on these scheduled
pickups. Crews will take as
many as five bags of leaves
on regular trash pickup days
without an appointment.
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No Plastic Bags in the Recycling Bin, please!
You can use anything to hold your recyclables,
except for plastic bags! The bright yellow Baltimore
City recycling bins are NOT needed to recycle.
However, plastic bags should not be used as a
recycling container. These bags jam machines at
the recycling plant. If you use plastic bags to collect
your recyclables, please be sure to empty the
contents into a bin, paper bag, cardboard box, or other marked container before
setting it out for collection. DPW’s Office of Recycling offers free stickers to label
your bin. Call us at (410) 396-4511 to request a sticker.

Avoid the Freeze
The Baltimore City Department of Public Works offers
the following tips to help protect water lines during
periods of cold weather:
• Pipes and utility meters can freeze when
temperatures remain below 25 degrees for extended
periods of time.
• If your interior pipe is frozen, warm it with hot air from a blow dryer where it
enters your house.
Visit https://publicworks.baltimorecity.gov for more tips.
For water emergencies in Baltimore City, please call 311, or call 410-396-5352 in
our Baltimore County service area.

The 2019 DPW Calendar
is in the Mail!
Throughout the new year, please check
your calendar for upcoming DPW events.
Calendars also can be requested by
calling 311.

Avoid lines and late fees, log on to the portal and pay your bill online at https://waterbillportal.baltimorecity.gov/
or for log in assistance call 410-396-5398.

