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1 10/1/2020 2661 Wilkens Ave 21223 Unknown Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 

Unable to service cleanout 

located in rear of property due to 

older-style trap.

Advised consumer to get a licensed 

plumber to replace cleanout and/or 

snake the line.

884837

2 10/5/2020 6321 Green Meadow Pkwy 21209 Roots Dry N/A 0
Gray water observed around the 

cleanout at the front of property.
3 

Relieved house connection choke 

with 45 ft of electric cable and 

various cutters due to heavy 

roots.

Performed CCTV inspection; 

confirmed lateral is clear.
885307

3 10/7/2020 2015 Rayner Ave 21217 Roots Dry N/A 0
Gray water and debris observed 

around the cleanout.
3 

 Relieved house connection 

choke with 30 ft of electric cable. Performed CCTV inspection; 

confirmed lateral is clear.
886030

4 10/7/2020 211 Allendale St 21229 Roots, Grease Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

8 
Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
885969

5 10/8/2020 2023 Etting St - Private 21217 Other Dry N/A 0
Gray water and paper observed 

at the rear of the property.
4 

Ran 30 ft of electric cable through 

lateral; confirmed City side of 

pipe is clear.

Performed CCTV inspection and 

informed consumer to contact a 

private plumber.

886137

6 10/9/2020 242 N Monroe St 21223
Rags, Roots, 

Grease, Trash
Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

2 
Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed line is clear.
886230

7 10/9/2020 203 N Central Ave 21231
Rags, Grease, 

Trash
Dry Inner Harbor 173

Mainline choke causing 

subsurface wastewater 

infiltration into nearby storm 

drain.

4,325 
Relieved mainline choke with 200 

ft of pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed.
886228

8 10/9/2020 2411 Harriet Ave 21230
Sand, Gravel, 

Rocks, Structural
Dry N/A 0

Gray water observed at the front 

of the property.
2 

Ran 63 ft of electric cable through 

the lateral; some blockage 

remained.

CCTV inspection will be performed 

to determine the next steps.
886280

9 10/10/2020 117 Beechdale Rd 21210
Rags, Roots, 

Trash
Dry Jones Falls 266

Gray water escaping the 

manhole in at the front of the 

property.

5,320 
Relieved mainline choke with 300 

ft of pressure hose.

CCTV inspection will be performed; 

confirmed line is clear.
886316

10 10/11/2020 1600 W 41st St 21211

Rags, Grease, 

Trash, Sand, 

Gravel, Rocks

Dry Jones Falls 121

Heavy gray water escaping the 

manhole and entering nearby 

stream.

9,680 

Relieved mainline choke with 150 

ft of pressure hose and removed 

large rock.

CCTV inspection will be performed. 886368

11 10/11/2020 3553 Newland Rd 21218
Rags, Roots, 

Trash
Dry Jones Falls 56

Gray water escaping manhole at 

the front of the property.
840 

Relieved mainline choke with 400 

ft of pressure hose.
CCTV inspection will be performed. 886360

12 10/12/2020 2119 McCullough St - Private 21217 Unknown Wet N/A 0
Gray water and debris observed 

at the rear of the property.
1 

Ran electric cable through the 

lateral; no issues found on the 

City-side of pipe.

Informed consumer to contact a 

plumber to address internal 

problem.

886430

13 10/12/2020 416 S Augusta Ave 21229 Rags, Trash Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
886460

14 10/12/2020 2030 Eagle St 21223 Rags Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral and mainline are 

clear.

886436

15 10/13/2020 261 W 31st St 21211 Roots Wet N/A 0
Gray water observed at the rear 

of the property.
2 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
886536

16 10/16/2020 4300 Parkmont Ave 21206 Roots, Trash Dry N/A 0
Gray water and debris observed 

at the front of the property.
1 

Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral and mainline are 

clear.

887857

17 10/16/2020 2001 W Cold Spring Ln 21209
Rags, Roots, 

Trash
Wet N/A 0

Gray water observed around the 

manhole.
10 

Relieved mainline choke with 100 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
887911

18 10/16/2020 3455 Wilkins Ave - Private 21229
Rags, Grease, 

Trash
Dry N/A 0

Gray water observed around a 

private manhole in parking lot.
2 

Relieved mainline choke with 300 

ft of pressure hose.
Confirmed mainline is clear. 887907

19 10/18/2020 1041 St Paul St 21202
Rags, Roots, 

Trash
Dry N/A 0

Gray water observed around the 

cleanout at the side of the 

property.

2 
Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral and mainline are 

clear.
888053

20 10/19/2020 2814 Mohawk Ave 21207 Roots Dry N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

3 
Relieved house connection choke 

with 60 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
888093

21 10/19/2020 1820 Spence St 21230 Rags, Trash Dry Gwynns Falls 229
Gray water escaping the 

manhole.
458 

Relieved mainline choke with 300 

ft of pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed.
888134
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22 10/19/2020 2135 N Smallwood St 21217 Rags, Trash Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed line is clear.
888141

23 10/20/2020 609 Denison St 21229 Rags, Trash Dry N/A 0
Gray water observed at the rear 

of the property.
1 

Relieved house connection choke 

with 75 ft of electric cable.

Confirmed lateral and mainline are 

clear.
888294

24 10/20/2020 5015 Boxhill Ln 21210
Rags, Infiltration, 

Trash
Dry N/A 125

Surcharged manhole infiltrating 

nearby storm drain. Found 

during routine sampling.

13 

Relieved the choke using hand 

tools at location, and flushed the 

mainline.

Mainline was cleaned. CCTV 

inspection will be performed.
888259

25 10/21/2020 4117 Massachusetts Ave 21229 Roots, Trash Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral and mainline are 

clear.
888468

26 10/22/2020 1214 Homewood Ave 21202 Rags, Trash Dry N/A 0
Gray water observed around the 

cleanout.
2 

Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral and mainline are 

clear.
888586

27 10/22/2020 1633 N Milton Ave 21213 Rags Dry N/A 0
Gray water observed around the 

cleanout.
2 

Relieved house connection choke 

with 15 ft of electric cable.
Performed CCTV inspection. 888612

28 10/23/2020 5713 Edgepark Rd 21239
Rags, Grease, 

Trash
Dry N/A 0

Gray water observed around the 

manhole.
3 

Relieved mainline choke with 400 

ft of pressure hose.
Confirmed line is clear. 888874

29 10/24/2020 1611 Gwynns Falls Pkwy 21217
Rags, Trash, 

Unknown
Dry Gwynns Falls 0

Gray water observed at the rear 

of the property.
2 

Unable to service cleanout due to 

access issue. Flushed and 

cleaned 8" mainline with 200 ft of 

pressure hose.

Left door notice for consumer to 

install cleanout in accessible 

location.

888966

30 10/25/2020 5616 Force Rd 21206 Rags, Trash Dry N/A 0
Gray water observed around the 

manhole.
10 

Relieved mainline choke with 250 

ft of pressure hose.
Confirmed line is clear. 889052

31 10/26/2020 4617 Walter Ave 21214 Rags, Trash Dry Herring Run 0
Gray water observed around the 

sidewalk and storm drain.
10 

Relieved mainline choke with 400 

ft of pressure hose.
Confirmed line is clear. 889206

32 10/26/2020 5616 Force Rd 21206
Rags, Grease, 

Trash
Dry Moores Run 347

Gray water escaping the 

manhole.
694 

Relieved mainline choke with 300 

ft of pressure hose.
CCTV inspection will be performed. 889240

33 10/27/2020 2803 Elgin Ave 21216
Rags, Grease, 

Trash
Dry Gwynns Falls 75

Heavy gray water escaping the 

cleanout.
225 

Relieved house connection choke 

with 100 ft of pressure hose.

Lateral CCTV inspection will be 

performed.
889302

34 10/27/2020 240 S Kresson St 21224
Infiltration, 

Unknown
Dry N/A 0

Gray water observed around the 

manhole.
5 

Flushed and cleaned the 

mainline; no choke cause 

determined.

Further investigation will take 

place, including a CCTV inspection.
889454

35 10/29/2020 Saint Paul St & E Centre St 21202 Rags, Rain Wet N/A 0
Gray water observed around the 

manhole.
7 

Relieved mainline choke with 45 

ft of pressure hose. Replaced 

manhole cover.

Performed CCTV inspection; 

cleaned the mainline.
889736

36 10/29/2020 1731 E Chase St 21205 Rain Wet Inner Harbor 175
Gray water escaping the 

manhole in the street.
1,063,000 

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
889738

37 10/29/2020 3900 Belair Rd 21206 Rain Wet Herring Run 160
Gray water escaping the 

manhole near the stream.
1,030,000 

Overflow subsided following 

heavy rain event.

Capital improvement projects will 

reduce occurrences.
889740

38 10/29/2020 2121 Wicomico St 21230 Rain Wet Gwynns Falls 150
Gray water escaping the 

manhole.
55,000 

Overflow subsided following 

heavy rain event.

Future capital improvement 

projects will reduce occurrences.
889732

39 10/29/2020 428 E Preston St - SSO Site #72 21202 Rain Wet Jones Falls 425

Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

846,852 SSO structure; not applicable.

The SSO structure will be closed 

upon completion of necessary 

capital project.

40 10/29/2020 1901 Falls Rd 21218 Rain Wet Jones Falls 425

Overflow discharging from a 

bypass pump construction pit 

due to heavy rain.

1,150,000 
Overflow subsided following 

heavy rain event.

Capital improvement projects are 

being implemented to prevent this 

overflow from reoccurring. 

41 10/29/2020 1901 Falls Rd - Streetcar Museum Site 21218 Rain Wet Jones Falls 425
Overflowing manhole due to 

heavy rain.
470,000 

Overflow subsided following 

heavy rain event.

CIP projects are being implemented 

to prevent this overflow from 

reoccurring. 
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