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1 11/2/2020 500 W University Pkwy 21210
Rags, Roots, 

Grease, Trash
Wet N/A 194

Heavy gray water escaping the 

manhole.
2,910 

Relieved mainline choke with 375 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
890083

2 11/4/2020 3221 Lyndale Ave 21213 Rags Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

5 
Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral is clear; cleaned 

the mainline.
890330

3 11/4/2020 702 W University Pkwy 21210 Rags, Trash Dry Jones Falls 0
Gray water observed around the 

manhole.
6 

Relieved mainline choke with 150 

ft of pressure hose.

Performed CCTV inspection; 

confirmed line is clear.
890404

4 11/5/2020 1923 N Rosedale St - Private 21216 Unknown Dry N/A 0
Gray water observed at the rear 

of the property.
1 

Advised the consumer to contact 

a private plumber for internal 

issue.

Consumer needs to replace older-

style trap so that work can be 

performed.

890560

5 11/5/2020 6701 Quad Ave 21237 Rags, Trash Dry N/A 0
Gray water observed at the front 

of the property.
3 

Relieved house connection choke 

with 75 ft of electric cable.
Confirmed lateral is clear. 890531

6 11/8/2020 1840 W Fairmount Ave 21223 Rags, Trash Dry Gwynns Falls 116
Gray water escaping the 

manhole in the street.
232 

Relieved 8" mainline choke with 

300 ft of pressure hose.
CCTV inspection will be performed. 890825

7 11/9/2020 5813 Loch Raven Blvd 21239 Roots Dry N/A 0
Gray water observed at the rear 

of the property.
2 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed line is clear.
890980

8 11/9/2020 131 W Randall St 21230 Rags, Trash Dry N/A 0
Gray water observed at the rear 

of the property.
1 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

flushed the mainline.
890987

9 11/10/2020 247 N Luzerne Ave 21224 Rags, Trash Dry N/A 0
Gray water observed in the rear 

alley.
5 

Relieved mainline choke with 40 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
891052

10 11/10/2020 2806 Roselawn Ave 21214 Rags, Trash Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

2 
Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed line is clear.
891105

11 11/11/2020 4013 Hilton Rd 21215
Rags, Roots, 

Trash
Wet N/A 0

Gray water and debris observed 

around the cleanout at the front 

of the property.

2 
Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed line is clear.
891249

12 11/11/2020 3900 Belair Rd 21206 Rain Wet Herring Run 70
Manhole adjacent to creek 

overflowed due to heavy rain.
284,000 

Overflow subsided following 

heavy rain event.

Capital improvement projects will 

reduce occurrences.
891284

13 11/11/2020 428 E Preston St - SSO Site #72 21202 Rain Wet Jones Falls 1155

Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

4,256,000 SSO structure; not applicable.

The SSO structure will be closed 

upon completion of necessary 

capital project.

14 11/13/2020 3011 Cresmont Ave 21211 Rags, Roots Wet N/A 0
Gray water observed at the rear 

of the property.
2 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
891490

15 11/13/2020 408 E 31st St 21218 Trash Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

2 
Relieved house connection choke 

with 15 ft of electric cable.
Performed CCTV inspection. 891531

16 11/14/2020 5007 Greenhill Ave 21206 Rags, Roots Wet Herring Run 0

Gray water observed around the 

cleanout at the front of the 

property.

4 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed line is clear.
891654

17 11/14/2020 1606 Light St 21230 Rags, Roots Wet Inner Harbor 0
Gray water observed at the rear 

of the property.
3 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed line is clear.
891645

18 11/15/2020 2749 W Lafayette Ave 21216 Trash, Unknown Wet N/A 0
Gray water observed at the rear 

of the property.
1 

Work was unable to be performed 

due to lack of line accessibility.

Advised consumer to contact a 

plumber to replace their older-style 

trap to prevent future incidents.

891690
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19 11/15/2020 3601 Parkside Dr 21206 Trash Wet N/A 0

Gray water observed near the 

manhole at the rear of the 

property.

5 
Relieved mainline choke with 250 

ft of pressure hose.
CCTV inspection will be performed. 891698

20 11/16/2020 616 Woodbourne Ave 21212
Rags, Sand, 

Gravel, Rocks
Dry N/A 0

Gray water observed at the front 

of the property.
1 

Relieved house connection choke 

with 60 ft of electric cable.
Performed CCTV inspection. 891804

21 11/17/2020 2800 Rosalind Ave 21215 Rags, Trash Dry N/A 0
Gray water observed around the 

cleanout.
3 

Relieved house connection choke 

with 75 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
891881

22 11/17/2020 616 Oldham St 21224 Rags, Trash Dry N/A 0
Gray water observed at the rear 

of the property.
3 

Relieved house connection choke 

with 15 ft of electric cable.

CCTV inspection will be performed. 

Advised that cleanout location be 

moved.

891930

23 11/17/2020 102 N Fremont Ave 21201 Rags, Trash Dry N/A 0
Gray water observed at the front 

of the property.
2 

Relieved house connection choke 

with 90 ft of electric cable.

Confirmed lateral is clear; flushed 

and cleaned the mainline.
891994

24 11/18/2020 6701 Quad Ave 21237 Rags, Roots Dry N/A 0
Gray water and debris observed 

around the cleanout.
2 

Relieved house connection choke 

with 75 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral and mainline are 

clear.

892033

25 11/18/2020 5214 Beaufort Ave 21215 Trash, Unknown Dry N/A 0
Gray water observed around the 

cleanout on the side of property.
1 

Unable to service external 

cleanout. It appears an 

obstruction is stuck in the stack 

pipe.

Left notice to fix or repair external 

cleanout located on the side of 

property.

892106

26 11/19/2020 1733 Ensor St 21202 Rags, Trash Dry N/A 0
Gray water observed around the 

manhole in the street.
10 

Relieved mainline choke with 280 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
892249

27 11/22/2020 2416 Harriet Ave 21230 Roots Dry N/A 0

Gray water observed around the 

cleanout at the front of the 

property.
5 

Relieved house connection choke 

with 30 ft of electric cable.
Performed CCTV inspection; 

confirmed lateral is clear.
892589

28 11/23/2020 1912 W Lexington St - Private 21223 Structural Dry N/A 0

Gray water and debris observed 

around cleanout at the rear of 

the property.
3 

Ran 11 ft of electric cable through 

the lateral; structural issue exists 

on the consumer's pipe.

Advised consumer to contact a 

private plumber to address the 

issue.

892675

29 11/23/2020 1508 Madison Ave 21217

Sand, Gravel, 

Rocks, Structural, 

Unknown

Dry N/A 0
Gray water observed at the rear 

of the property.
1 

Ran 22 ft of electric cable through 

the lateral; blockage remained.

CCTV and further investigation will 

take place. Repairs and/or bypass 

pumping may be required.

892720

30 11/24/2020 725 E 23rd St 21218 Rags, Trash Dry N/A 0
Gray water observed at the rear 

of the property.
5 

Relieved mainline choke with 150 

ft of pressure hose.
CCTV inspection will be performed. 892823

31 11/24/2020 2902 Grindon Ave 21214 Rags, Trash Dry N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 

Ran 45 ft of electric cable through 

lateral. Flushed the mainline with 

150 ft of pressure hose.

Confirmed lines are clear. 892862

32 11/24/2020 3623 Milford Ave 21207
Rags, Roots, 

Trash
Dry N/A 0

Heavy gray water and debris 

observed around the cleanout.
2 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
892884

33 11/25/2020 4109 Massachusetts Ave 21229
Rags, Roots, 

Grease
Dry N/A 0

Heavy gray water observed 

around the cleanout.
5 

Relieved house connection choke 

with 30 ft of electric cable. 

Flushed and cleaned the 

mainline.

CCTV inspection will be performed. 892969

34 11/26/2020 616 Woodbourne Ave 21212 Rags, Trash Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

2 
Relieved house connection choke 

with 60 ft of electric cable.

Confirmed lateral is clear; CCTV 

inspection will be performed.
893099

35 11/28/2020 503 Edgevale Rd 21210
Rags, Roots, 

Grease
Wet N/A 0

Gray water observed around the 

manhole.
3 

Relieved mainline choke with 400 

ft of pressure hose.
Confirmed line is clear. 893272

36 11/29/2020 2109 Kentucky Ave 21218 Roots Dry N/A 0
Gray water observed around the 

cleanout.
1 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral and mainline are 

clear.

893306
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37 11/30/2020 1836 W Fairmont Ave 21223
Rags, Rain, 

Grease, Trash
Wet Gwynns Falls 149

Gray water escaping the 

manhole.
2,235 

Relieved mainline choke with 300 

ft of electric cable.

Confirmed line is clear; CCTV 

inspection will be performed.
893434

38 11/30/2020 Crofton Rd & Loch Raven Blvd 21239
Rags, Rain, 

Grease
Wet Herring Run 498

Gray water escaping the 

manhole in the street.
3,486 

Relieved mainline choke with 400 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
893445

39 11/30/2020 428 E Preston St - SSO Site #72 21202 Rain Wet Jones Falls 800

Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

4,410,000 SSO structure; not applicable.

The SSO structure will be closed 

upon completion of necessary 

capital project.

40 11/30/2020 N Charles St & W Lanvale St - SSO Site #152 21202 Rain Wet Jones Falls 30

Structure discharges to a storm 

drain pipe and is monitored by 

metering equipment in the pipe.

500 SSO structure; not applicable.

SSO structure will be closed upon 

completion of necessary capital 

project.

41 11/30/2020 1731 E Chase St 21205 Rain Wet Inner Harbor 260
Gray water escaping the 

manhole in the street.
3,480,000 

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
893386

42 11/30/2020 3900 Belair Rd 21206 Rain Wet Herring Run 330
Manhole adjacent to creek 

overflowed due to heavy rain.
1,197,000 

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.

43 11/30/2020 2121 Wicomico St 21230 Rain Wet Gwynns Falls 125
Heavy gray water escaping 

manhole.
18,000 

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
893371

44 11/30/2020 1901 Falls Rd 21211 Rain Wet Jones Falls 120
Bypass pump pit overflowing 

due to heavy rain event.
661,500 

Overflow subsided following 

heavy rain event.

Multiple CIP projects will prevent 

this overflow from reoccurring in 

the future.

# WWO 21 TOTAL 14,315,953 UNDER 100 GALLONS 30


