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1 3/1/2020 1200 N Franklintown Rd 21216
Rags, Grease, 

Trash
Wet Gwynns Falls 41

Gray water escaping stacked 

manhole.
82 

Relieved mainline choke with 25 

ft of pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed.
849406

2 3/2/2020 5001 Frederick Ave 21229
Rags, Grease, 

Trash
Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

2 
Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral is clear; flushed 

and cleaned the mainline.
849790

3 3/2/2020 5621 Belair Rd 21206 Rags, Trash Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

9 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
849495

4 3/2/2020 2381 Flax Terr 21209
Rags, Grease, 

Trash
Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

7 
Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
849604

5 3/3/2020 2622 Huron St 21230
Rags, Roots, 

Trash
Wet Gwynns Falls 0

Heavy gray water and debris 

observed at the rear of the 

property.

2 
Relieved 8" mainline choke with 

100 ft of pressure hose.

Confirmed lines are clear; CCTV 

inspection will be performed.
849885

6 3/4/2020 4816 Richard Ave 21214
Rags, Roots, 

Trash
Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

5 
Relieved house connection choke 

with 45 ft of electric cable.

Confirmed lateral and mainline are 

clear; CCTV inspection will be 

performed.

850664

7 3/4/2020 1501 E Madison St 21205 Structural Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

5 

Ongoing structural issue for this 

location. Long-term solution is 

being investigated.

Pumped the lateral to prevent 

immediate recurrence.
829816

8 3/4/2020 5108 Midwood Ave 21212 Trash, Structural Wet Herring Run 636

Gray water escaping the 

cleanout at the front of the 

property.

636 

Ran 45 ft of electric cable to stop 

the overflow. Pipe will need to be 

repaired.

Pumped the lateral to give relief and 

prevent immediate recurrence.
851032

9 3/4/2020 1204 Cochran Ave 21239 Roots, Trash Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
850932

10 3/5/2020 5200 Beaufort Ave 21215
Rags, Roots, 

Trash
Wet N/A 135

Gray water escaping the 

cleanout at the rear of the 

property.

68 
Relieved house connection choke 

with 30 ft of electric cable.
Confirmed lateral is clear. 851222

11 3/6/2020 1907 Brunt St 21217 Rags, Trash Wet N/A 0

Gray water and paper observed 

around the cleanout at the rear 

of the property.

5 

Ran 32 ft of electric cable through 

the house connection. Lateral 

launch will be performed.

Performed CCTV inspection; 

flushed and cleaned 8" mainline.
851647

12 3/7/2020 4315 Lasalle Ave 21206
Rags, Roots, 

Trash
Wet N/A 0

Gray water and paper observed 

around the cleanout.
4 

Relieved house connection choke 

with 100 ft of electric cable.

Confirmed lateral and mainline are 

clear; CCTV inspection will be 

performed.

851835

13 3/7/2020 4029 N Rogers Ave 21207 Rags, Trash Wet N/A 0

Gray water and paper observed 

around the cleanout at the side 

of the property.

2 
Relieved house connection choke 

with 45 ft of electric cable.
CCTV inspection will be performed. 851856

14 3/7/2020 809 W Cross St 21230 Roots, Trash Wet Inner Harbor 0

Gray water observed around the 

cleanout at the rear of the 

property.

5 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
851846

15 3/7/2020 4600 Briarclift Rd 21229
Roots, Trash, 

Unknown
Wet N/A 114

Water escaping the manhole 

and entering nearby stream.
570 

Relieved mainline choke with 300 

ft of pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed.
851870

16 3/8/2020 1600 W 41st St 21211
Trash, Sand, 

Gravel, Rocks
Wet Jones Falls 131

Heavy gray water escaping the 

manhole.
3,275 

Relieved 8" mainline choke with 

150 ft of pressure hose.

Confirmed mainline and manhole 

are clear.
851894

17 3/8/2020 102 Park Ln 21210 Rags, Trash Wet N/A 320
Gray water escaping the 

manhole in the street.
160 

Relieved 8" mainline choke with 

250 ft of pressure hose.
Confirmed mainline is clear. 851902

18 3/8/2020 810 N Hilton St 21229
Rags, Roots, 

Trash
Wet Gwynns Falls 210

Gray water escaping the 

manhole and entering a nearby 

storm drain.

1,050 
Relieved mainline choke with 200 

ft of pressure hose.
Confirmed mainline is clear. 851917

19 3/9/2020 1514 Lester Morton Ct 21205 Trash, Structural Wet Inner Harbor 0

Gray water and paper 

discharged when engaging 

pump.

5 

Ongoing structural issue for this 

location. Long-term solution is 

being investigated.

The lateral is being routinely 

pumped down to help prevent 

recurrence.

852111

20 3/9/2020 929 Montpelier St 21218 Roots Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

5 

Ran 90 ft of electric cable; roots 

remained in the house 

connection.

CCTV inspection, lateral launch, 

and bypass pumping will be 

implemented.

852129

21 3/9/2020 1248 N Gay St 21213 Rags, Trash Wet N/A 0
Gray water observed at the front 

of the property.
3 

Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral choke was 

relieved; CCTV inspection will be 

performed.

852146
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22 3/9/2020 3202 Bonnie Rd 21208
Rags, Roots, 

Trash
Dry N/A 55

Sewage overflowing into 

adjacent storm drain.
275 

Relieved 8" mainline choke with 

250 ft of pressure hose.
Confirmed mainline is clear. 852173

23 3/9/2020 3701 Mactavish Ave 21229
Rags, Roots, 

Trash
Wet Gwynns Falls 157

Gray water escaping the 

manhole and entering nearby 

storm drain.

471 
Relieved 8" mainline choke with 

25 ft of pressure hose.
Confirmed mainline is clear. 852038

24 3/10/2020 804 N Fulton Ave 21217 Rags, Grease Dry N/A 0
Gray water observed at the rear 

of the property.
4 

Relieved house connection choke 

with 60 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
852346

25 3/10/2020 4702 Wakefield Rd - Private 21207 Roots Dry N/A 0
Gray water observed at the front 

of the property.
1 

Relieved house connection choke 

with 45 ft of electric cable.

Confirmed lateral and mainline are 

clear.
852496

26 3/10/2020 4031 Fairview Ave 21216
Rags, Grease, 

Trash
Dry Gwynns Falls 185

Choked sanitary sewer causing 

subsurface discharge into 

storm drain.

3,700 
Relieved mainline choke with 125 

ft of pressure hose.
Confirmed mainline is clear. 852488

27 3/11/2020 2325 Hollins St 21223 Rags Dry Gwynns Falls 53
Gray water escaping cleanout at 

the rear of the property.
106 

Relieved 6" choke with sawtooth 

and 75 ft of electric cable.

Confirmed line is clear; CCTV 

inspection will be performed.
852843

28 3/11/2020 2211 Roslyn Ave 21216
Rags, Roots, 

Trash
Dry N/A 0

Heavy gray water observed at 

the rear of the property.
40 

Relieved choke with 125 ft of 

pressure hose.
Confirmed line is clear. 852920

29 3/11/2020 3309 Saint Ambrose Ave 21215 Rags, Trash Dry N/A 0

Gray water and paper observed 

around the cleanout at the front 

of the property.

2 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

flushed and cleaned the mainline.
853004

30 3/11/2020 336 E Belvedere Ave 21212 Rags Dry N/A 0
Gray water observed at the rear 

of the property.
5 

Relieved house connection choke 

with 30 ft of electric cable.
Performed lateral CCTV inspection. 852789

31 3/11/2020 2501 Frederick Ave 21223 Rags, Trash Dry N/A 50
Gray water escaping from 

manhole.
100 

Relieved mainline choke with 50 

ft of pressure hose.
Confirmed line is clear. 852928

32 3/12/2020 4403 Liberty Heights Ave 21207 Roots Dry N/A 140

Gray water escaping the 

cleanout at the rear of the 

property.

70 
Relieved house connection choke 

with 60 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral and mainline are 

clear.

853204

33 3/13/2020 1806 N Longwood St 21216 Rags, Grease Wet N/A 0

Gray water observed around the 

cleanout at the side of the 

property.

1 
Relieved house connection choke 

with 60 ft of electric cable.
Performed CCTV inspection. 853801

34 3/14/2020 301 Edgevale Rd 21210 Rags, Roots Wet N/A 0

Gray water and paper observed 

around the cleanout at the front 

of the property.

2 
Relieved house connection choke 

with 15 ft electric cable.

Confirmed lateral is clear; mainline 

will be cleaned.
853899

35 3/15/2020 1518 Lester Morton Ct 21205 Rags, Trash Wet N/A 0
Gray water observed around the 

cleanout.
8 

Relieved house connection choke 

with 30 ft of electric cable.

Confirmed mainline and lateral are 

clear.
853988

36 3/16/2020 4818 Richard Ave 21214 Rags, Roots Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

6 

Relieved house connection choke 

with 30 ft of electric cable and 

expander cutters.

Confirmed lateral and mainline are 

clear.
854039

37 3/16/2020 3309 Saint Ambrose Ave 21215 Rags Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

7 
Relieved house connection choke 

with 9 ft of electric cable.

CCTV inspection will be performed. 

Left notice to have plumber inspect 

consumer's side.

854115

38 3/16/2020 2112 W North Ave 21217
Rags, Grease, 

Trash
Wet N/A 0

Gray water observed around the 

manhole at the rear of the 

property.

4 
Relieved mainline choke with 200 

ft of pressure hose.
Confirmed mainline is clear. 854182

39 3/17/2020 1010 Myrtle Ave 21201 Rags, Roots Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.
Confirmed lateral is clear. 854608

40 3/18/2020 6501 Colgate Rd 21222 Rags, Roots Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

3 
Relieved house connection choke 

with 45 ft of electric cable.

Confirmed lateral is clear; mainline 

will be cleaned.
854983

41 3/19/2020 1003 Woodson Rd 21212 Rags, Roots Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
855261

42 3/20/2020 3000 Chestnut Ave 21211
Rags, Roots, 

Trash
Wet Jones Falls 144

Gray water escaping the 

manhole.
432 

Relieved mainline choke with 150 

feet of pressure hose.
Confirmed mainline is clear. 855357
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43 3/20/2020 4029 N Rogers Ave 21207
Rags, Roots, 

Grease
Wet N/A 0

Gray water observed around the 

cleanout at the side of the 

property.

2 
Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral and mainline are 

clear.
855447

44 3/20/2020 3164 Lyndale Ave 21213 Grease, Trash Wet N/A 0
Gray water observed at the rear 

of the property.
1 

Flushed and cleaned the mainline 

with 300 ft of pressure hose.
Confirmed line is clear. 855561

45 3/23/2020 2803 Elgin Ave 21216
Rags, Grease, 

Trash
Wet N/A 0

Gray water observed around the 

cleanout at the side of the 

property.

8 
Relieved house connection choke 

with 200 ft of pressure hose.

Performed CCTV inspection; 

confirmed lateral and mainline are 

clear.

855743

46 3/23/2020 2853 W North Ave 21216 Rags, Trash Wet N/A 0
Gray water observed at the rear 

of the property.
3 

Ran 30 ft of electric cable. Left 

notice to contact private plumber 

for consumer-side issue.

Confirmed City mainline and lateral 

are clear.
855992

47 3/24/2020 1250 N Gay St 21213 Rags, Trash Wet N/A 0
Gray water observed at the front 

of the property.
3

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
855887

48 3/25/2020 1214 Homewood Ave 21202 Rags Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

5
Relieved house connection choke 

with 15 ft of electric cable.

Confirmed lateral and mainline are 

clear; CCTV inspection will be 

performed.

856031

49 3/25/2020 2601 Springhill Ave 21215
Rags, Grease, 

Trash
Wet N/A 944

Gray water observed in the rear 

alley.
236

Flushed and cleaned 8" mainline 

with 250 ft of pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed.
856142

50 3/26/2020 880 Park Ave 21201 Rags Wet N/A 85
Water escaping the cleanout at 

the front of the location.
17

Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral and mainline are 

clear.

856201

51 3/26/2020 2634 Miles Ave 21211 Rags, Trash Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

2

Flushed the mainline. Alerted the 

consumer to have cap removed 

on cleanout.

Confirmed the mainline is clear. 

Remaining in contact with 

consumer.

856258

52 3/26/2020 810 N Hilton St 21229 Rags, Trash Wet Gwynns Falls 270

Gray water escaping the 

manhole at the rear of the 

property.

540
Relieved mainline choke with 200 

ft of pressure hose.
Confirmed the mainline is clear. 856298

53 3/26/2020 3013 Westfield Ave 21214
Rags, Grease, 

Trash, Sand, 

Gravel, Rocks

Wet N/A 0
Gray water observed around the 

manhole at the rear of the 

property.

15
Relieved mainline choke with 450 

ft of pressure hose.
Confirmed line is clear. 856321

54 3/26/2020 2431 Arunah Ave 21216 Grease, Trash Wet N/A 0
Gray water observed at the rear 

of the property.
2

Referred location to Housing 

Authority; issue is stemming from 

consumer's side.

Flushed and cleaned with mainline 

with 250 ft of pressure hose.
856289

55 3/26/2020 1419 Hollins St 21223 Roots Wet N/A 0
Gray water observed around the 

front of the property.
1

Relieved house connection choke 

with 45 ft of electric cable.

Performed lateral CCTV inspection; 

confirmed line is clear.
856283

56 3/27/2020 1701 Appleton St 21217
Rags, Grease, 

Trash
Wet N/A 0

Gray water observed at the side 

of the property.
3

Relieved choke with 150 ft of 

pressure hose.

Performed CCTV inspection; 

consumer will have cleanout 

installed.

856443

57 3/30/2020 15 Edgevale Rd 21210
Rags, Roots, 

Other
Wet Jones Falls 316

Gray water escaping the 

manhole in the street.
3,160

Relieved 8" mainline choke with 

pressure hose, rod, and hook.

Confirmed mainline is clear; CCTV 

inspection will be performed.
856614

58 3/30/2020 1326 N Broadway 21213
Rags, Grease, 

Trash
Wet Inner Harbor 485

Gray water discharging from 

manhole.
1,455

Relieved 8" mainline choke with 

300 ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
856715

59 3/31/2020 2501 Maryland Ave 21218 Rags, Trash Wet N/A 0
Gray water escaping the lateral 

at the rear of the property.
4

Relieved house connection choke 

with 30 ft of electric cable.

Confirmed line is clear; CCTV 

inspection will be performed.
856857

60 3/31/2020 3722 E Northern Pkwy 21206
Rags, Grease, 

Trash
Wet N/A 0

Gray water and paper observed 

around the cleanout at the front 

of the property.

2
Relieved house connection choke 

with 30 ft of electric cable.
Performed lateral CCTV inspection. 856862

61 3/31/2020 1148 Steelton Ave -  Private 21224 Rags, Trash Wet N/A 241
Gray water discharging from 

manhole.
2,410

Flushed and cleaned 8" mainline 

with 300 ft of pressure hose.
Confirmed mainline is clear. 856813

62 3/31/2020 616 Woodbourne Ave 21212
Rags, Roots, 

Trash
Wet N/A 0

Gray water and paper observed 

at the front of the property.
5

Ran 45 ft of electric cable to 

remove blockage.

CCTV inspection will be performed 

to determine potential structural 

damage.

856756

# WWO 47 TOTAL 16,603 UNDER 100 GALLONS 45


