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1 2/3/2021 3330 Reisterstown Rd 21215 Rags, Grease Wet Gwynns Falls 158
Gray water escaping the 

manhole.
2,370 

Relieved mainline choke with 250 

ft of pressure hose.
CCTV inspection will be performed. 907362

2 2/3/2021 2642 Harford Rd 21218 Rags, Trash Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

2 
Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral is clear; CCTV 

inspection will be performed.
907380

3 2/6/2021 1139 Steelton Ave 21224 Trash, Unknown Wet N/A 0
Gray water and debris observed 

around the cleanout.
3 

Unable to relieve choke; bypass 

pumping will be initiated.

Further investigation will take 

place.
907913

4 2/6/2021 1621 N Rosedale St 21216 Rags, Trash Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

3 

Relieved choke with 11 ft of 

electric cable and 150 ft of 

pressure hose.

Confirmed line is clear. 907941

5 2/6/2021 4600 Hampnett Ave 21214 Rags, Roots Wet N/A 0
Heavy gray water and paper 

observed around the cleanout.
5 

Relieved house connection choke 

with 60 ft of electric cable.
Performed CCTV inspection. 907948

6 2/7/2021 6831 Harford Rd 21234
Trash, Sand, 

Gravel, Rocks
Wet N/A 0

Gray water observed around the 

cleanout.
2 

Relieved mainline choke with 

pressure hose.
Confirmed line is clear. 908322

7 2/8/2021 5302 Elsrode Ave 21214 Rags, Trash Wet Herring Run 186
Gray water escaping the 

mainline.
372 

Relieved mainline choke with 300 

ft of pressure hose.
Confirmed mainline is clear. 908369

8 2/8/2021 Hickory Ave & W 41st St 21211 Rags, Grease Wet Jones Falls 212
Heavy gray water escaping the 

manhole.
1,060 

Relieved mainline choke with 75 

ft of pressure hose.
Confirmed mainline is clear. 908346

9 2/8/2021 2014 Brunt St 21217 Unknown Wet N/A 0
Gray water observed at the rear 

of the property.
2 

Access issue prevented 

maintenance crew from 

performing necessary work.

Consumer will call back and grant 

access to property.
908538

10 2/9/2021 5013 Greenhill Ave 21206 Rags Wet N/A 0
Gray water observed at the front 

of the property.
2 

Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral is clear; CCTV 

inspection will be performed in the 

future.

908600

11 2/9/2021 535 Benninghaus Rd 21212 Rags, Roots Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

CCTV inspection will be performed 

to confirm line is clear.
908624

12 2/9/2021 1222 Ashland Ave 21202 Rags, Trash Wet N/A 0
Gray water observed at the front 

of the property.
1 

Relieved house connection choke 

with 60 ft of electric cable.

Performed CCTV inspection and 

determined the line is clear.
908700

13 2/9/2021 603 S Glover St 21224 Rags, Grease Wet N/A 0
Gray water and paper observed 

at the rear of the property.
1 

Relieved house connection choke 

with electric cable.

CCTV inspection will be performed 

to determine that the line is flowing 

freely.

908744

14 2/10/2021 3214 Belair Rd 21213
Rags, Grease, 

Trash
Wet Herring Run 414

Mainline choke causing 

subsurface overflow.
2,070 

Relieved mainline choke with 300 

ft of pressure hose.

A CCTV inspection will be 

performed in the future to 

determine if all obstructions were 

removed from the pipe.

908919

15 2/10/2021 4809 Erdman Ave 21205
Rags, Grease, 

Trash
Wet Herring Run 808

Gray water escaping the 

cleanout.
808 

Relieved choke with 150 ft of 

electric cable and 300 ft of 

pressure hose.

Confirmed the lateral is clear and 

the mainline is flowing freely. A 

CCTV inspection will be performed.

908880

16 2/11/2021 3404 Glen Ave - SSO Site #155 21215
Trash, Sand, 

Gravel, Rocks
Dry Jones Falls 16938

A structured overflow pipe is 

overflowing due to a restriction.
2,541 

Debris was vacuumed out of 

manhole and downstream 

mainline was jetted and cleaned.

CCTV inspection was performed 

and video confirmed downstream 

sections are clear.

17 2/12/2021 6701 Quad Ave 21237 Rags, Grease Dry N/A 0
Gray water and paper observed 

around the cleanout.
1 

Relieved house connection choke 

with 60 ft of electric cable.

CCTV inspection was performed; 

confirmed the lateral and mainline 

are clear.

909924

18 2/12/2021 1619 Gwynns Falls Pkwy 21217 Rags, Grease Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

CCTV inspection will be performed 

to determine if all blockage was 

removed from the lateral.

909927

19 2/14/2021 2119 Kentucky Ave 21218 Roots, Trash Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

3 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection and 

confirmed blockage was removed 

from the lateral.

910047
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20 2/15/2021 138 S Loudon Ave 21229 Rags, Roots Wet N/A 0
Gray water observed around the 

cleanout.
1 

Relieved house connection choke 

with 30 ft of electric cable.

CCTV inspection revealed 

inconclusive footage. Mainline will 

be cleaned.

910070

21 2/15/2021 644 E Clement St 21230 Rags, Roots Wet N/A 0
Gray water observed around the 

cleanout.
1 

Relieved house connection choke 

with 30 ft of electric cable.

CCTV inspection will be performed 

to confirm the lateral is clear.
910087

22 2/16/2021 428 E Preston St 21202 Unknown Wet N/A 1830

Gray water escaping the 

manhole and entering nearby 

Amtrak railway.

3,660 

Contractor set up bypass 

pumping to divert flow and abate 

the overflow.

Further investigation will take place 

to determine the cause and return 

pipe to regular functionality.

23 2/16/2021 3900 Belair Rd 21206 Rain Wet Herring Run 50
Manhole adjacent to creek 

overflowed due to heavy rain.
49,000 

Overflow subsided following 

heavy rain event.

Capital improvement projects are 

under design to prevent future 

overflows.

24 2/16/2021 428 E Preston St - SSO Site #72 21202 Rain Wet Jones Falls 90

Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

26,000 SSO structure; not applicable.

The SSO structure will be closed 

upon completion of necessary 

capital project.

25 2/16/2021 119 E Fort Ave 21230 Rags, Trash Wet N/A 0
Gray water and paper observed 

around the cleanout.
2 

Relieved house connection choke 

with 30 ft of electric cable.

Performed lateral CCTV inspection 

and results confirmed that the pipe 

is clear.

910303

26 2/17/2021 1214 Homewood Ave 21202 Trash Wet N/A 0
Gray water and paper observed 

at the rear of the property.
6 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection and 

revealed the line is now clear.
910421

27 2/17/2021 3379 Saint Benedict St 21229
Rags, Grease, 

Trash
Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection and 

results confirmed the lateral is now 

clear.

910629

28 2/17/2021 5022 Denview Way 21206 Trash Wet N/A 0
Gray water observed in the area 

surrounding the manhole.
10 

Relieved mainline choke with 

pressure hose.

CCTV inspection will be performed 

to confirm that the line is clear.
910456

29 2/17/2021 5622 Frankford Ave 21206 Structural Wet N/A 0
Toilet paper and sewage around 

base of clean out
10 

Investigated location and 

determined structural damage 

exists in the lateral.

Pipe will be repaired. Bypass 

pumping will be initiated to provide 

relief until regular functionality is 

restored.

908433

30 2/21/2021 644 E Clement St 21230 Rags, Roots Wet N/A 0
Sewage and paper observed 

around the base of the cleanout.
2 

Relieved house connection choke 

with 45 ft of electric cable.

CCTV inspection will be performed, 

and mainline will be flushed.
911952

31 2/22/2021 412 George St 21201
Structural, 

Unknown
Wet N/A 0

Gray water observed around the 

cleanout at the side of the 

property.

1 
Ran 9 ft of electric cable through 

the lateral; blockage remained.

Further investigation, including a 

CCTV inspection, will determine the 

cause of the issue.

912116

32 2/23/2021 6527 Parnell Ave 21222
Rags, Grease, 

Trash
Wet N/A 0

Gray water observed around the 

manhole in the street.
10 

Relieved mainline choke with 300 

ft of pressure hose.

CCTV inspection will be performed 

to determine if blockage was fully 

removed from the pipe.

912547

33 2/23/2021 2401 Allendale Rd 21216
Rags, Roots, 

Trash
Wet N/A 0

Gray water and paper observed 

around the cleanout.
1 

Relieved house connection choke 

with 60 ft of electric cable.

Performed CCTV inspection and 

confirmed the lateral is clear.
912632

34 2/23/2021 1229 Greenmont Ave 21202 Rags, Trash Wet N/A 480

Gray water escaping the 

cleanout at the rear of the 

property.

240 
Relieved house connection choke 

with 30 ft of electric cable.

CCTV inspection will be performed 

to ensure line is clear.
912649

35 2/23/2021 Fairview Ave & Oakfield Ave 21216 Rags, Trash Wet Gwynns Falls 434
Gray water escaping the 

manhole in the street.
868 

Relieved mainline choke with 200 

ft of pressure hose.

CCTV inspection will be performed 

to ensure mainline is now flowing 

freely.

912694

36 2/24/2021 501 N Rock Glen Rd 21229

Trash, Sand, 

Gravel, Rocks, 

Unknown

Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 
Ran 45 ft of electric cable through 

the lateral.

Advised consumer to have 

contractor evaluate the cleanout 

they installed.

912789

37 2/24/2021 1251 N Broadway 21213 Rags, Trash Wet N/A 0
Gray water observed at the rear 

of the property.
1 

Relieved mainline choke with 300 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed to 

ensure all obstructions were 

removed.

912870

38 2/26/2021 3700 Eastwood Dr 21206
Infiltration, 

Structural
Dry Herring Run TBD

Wastewater leaking from 

manhole and infiltrating the 

adjacent storm drain.

Ongoing - (0.5 

gal/min)

Repair work will need to be done 

to restore manhole and line to 

regular functionality.

Once repair is completed, leak will 

stop and ideal flow will resume.
913636
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39 2/26/2021 2200 Cecil Ave 21218
Sand, Gravel, 

Rocks, Unknown
Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Ran 35 ft of electric cable through 

the lateral; blockage remained.

Further investigation will take place 

to determine cause of choke. 

Flushed and cleaned the mainline.

913720

40 2/26/2021 2610 Oswego Ave 21215 Roots, Grease Dry N/A 165

Gray water escaping the 

cleanout at the rear of the 

property.

83 
Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral is clear; CCTV 

inspection will be performed.
914150

41 2/26/2021 2246 Eutaw Pl 21217
Structural, 

Unknown
Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 

Ran 30 ft of electric cable through 

the lateral; determined structural 

damage exists.

Lateral will be repaired. Bypass 

pumping may be required during 

this timeframe.

913692

42 2/27/2021 1524 Pentwood Rd 21239
Rags, Roots, 

Grease, Trash
Wet Herring Run 36

Gray water escaping the 

manhole in the street.
36 

Relieved mainline choke with 275 

ft of pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed.
914230

43 2/28/2021 3511 Greenspring Ave 21209 Unknown Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 

Line will be pumped down while 

further investigation takes place 

to determine a cause.

CCTV and other procedures will 

take place to restore line to regular 

functionality.

914297

44 2/28/2021 2829 Overland Ave 21214 Rags, Roots Wet N/A 0
Gray water observed at the rear 

of the property.
1 

Relieved house connection choke 

with 45 ft of electric cable.

Confirmed lateral is clear; CCTV 

inspection will be performed in the 

future.

914321

45 2/28/2021 2440 Cylburn Ave 21215
Rags, Grease, 

Trash
Wet Jones Falls 144

Heavy gray water escaping the 

manhole in the street.
7,200 

Relieved mainline choke with 200 

ft of pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed in the 

future.

914319

46 2/28/2021 1901 Falls Rd - SSO Site #67 21211 Rain Wet Jones Falls 155

Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

111,000 SSO structure; not applicable.

The SSO structure will be closed 

upon completion of capital 

improvement projects.

47 2/28/2021 428 E Preston St - SSO Site #72 21202 Rain Wet Jones Falls 510

Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

1,492,000 SSO structure; not applicable.

SSO structure will be closed upon 

completion of necessary capital 

project.

48 2/28/2021 3900 Belair Rd 21206 Rain Wet Herring Run 120
Manhole adjacent to creek 

overflowed due to heavy rain.
246,000

Overflow subsided following 

heavy rain event.

Capital improvement projects are 

under design to prevent future 

overflows.

# WWO 40 TOTAL 1,945,385 UNDER 100 GALLONS 32


