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1 4/1/2020 617 E 35th St 21218 Rags, Trash Dry N/A 0
Gray water and paper observed 

at the front of the property.
2 

Relieved house connection choke 

with 30 ft of electric cable.
Confirmed lateral is clear. 857012

2 4/1/2020 1248 N Gay St 21213 Rags, Trash Dry N/A 0
Gray water observed at the front 

of the property.
3 

Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral is clear; CCTV 

inspection will be performed.
857033

3 4/1/2020 1011 N Arlington Ave 21217 Rags, Grease Dry Gwynns Falls 645

Gray water escaping the 

cleanout at the rear of the 

property.

129 
Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral and mainline are 

clear; CCTV inspection will be 

performed.

857072

4 4/3/2020 2001 W Saratoga St 21223
Rags, Grease, 

Trash
Dry Inner Harbor 432

Gray water escaping the 

manhole in the street.
432 

Relieved 8" mainline choke with 

250 ft of pressure hose.
Confirmed mainline is clear. 857274

5 4/3/2020 1248 N Gay St 21213
Rags, Grease, 

Trash
Dry N/A 0

Gray water observed at the front 

of the property.
3 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

flushed and cleaned the mainline.
857241

6 4/4/2020 5703 Norwood Ave 21207 Rags, Trash Dry N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 
Relieved house connection choke 

with 60 ft of electric cable.

Confirmed lateral and mainline are 

clear.
857291

7 4/4/2020 3309 Saint Ambrose Ave 21215 Rags, Structural Dry N/A 0
Gray water and paper observed 

at the front of the property.
1 

Left notice to contact plumber 

due to structural issues on 

consumer's side.

Flushed and cleaned 8" mainline. 857301

8 4/5/2020 131 W Randall St 21230 Rags, Trash Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

10 
Relieved house connection choke 

with 15 ft of electric cable.
Confirmed lateral is clear. 857374

9 4/6/2020 2733 Prospect St 21216

Roots, Trash, 

Sand, Gravel, 

Rocks

Dry N/A 0
Heavy gray water observed at 

the rear of the property.
3 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral and mainline are 

clear.

857511

10 4/6/2020 6407 Brook Ave 21206 Rags, Trash Dry N/A 0
Gray water observed at the rear 

of the property.
5 

Relieved 8" mainline choke with 

300 ft of pressure hose.
Confirmed mainline is clear. 857509

11 4/6/2020 1222 N Broadway 21213
Rags, Grease, 

Trash
Dry Inner Harbor 0

Gray water observed around the 

cleanout at the rear of the 

property.

2 
Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed line is clear.
857553

12 4/6/2020 1524 Lester Morton Ct 21205
Rags, Grease, 

Trash
Dry N/A 0

Gray water and paper observed 

at the rear of the property.
8 

Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed line is clear.
857567

13 4/7/2020 825 Wellington St 21211
Trash, Structural, 

Unknown
Dry N/A 0

Gray water observed at the rear 

of the property.
8 

Ran 30 ft of electric cable, 

blockage remained due to 

structural issues. Lateral launch 

and repair will place.

Bypass pump was set up while 

further work and investigation 

occurs.

857632

14 4/7/2020 1214 Homewood Ave 21202

Grease, Trash, 

Sand, Gravel, 

Rocks

Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

4 
Relieved house connection choke 

with 15 ft of electric cable.

Confirmed line is clear. Further 

investigation will take place.
857712

15 4/8/2020 2648 Guilford Ave - (Private) 21218 Grease, Structural Dry N/A 0
Sewage observed at the side of 

the property.
5 

Choke occurred internally on 

consumer-owned pipe. Advised 

homeowner to contact private 

plumber.

Referred location to Housing 

Authority to have external cleanout 

installed. Confirmed  mainline is 

clear.

857746

16 4/9/2020 616 Woodbourne Ave 21212
Rags, Grease, 

Trash
Wet N/A 0

Gray water and paper observed 

around the cleanout at the front 

of the property.

1 
Relieved house connection choke 

with 75 ft of electric cable.
Confirmed line is clear. 857950

17 4/9/2020 N Hilton St & Edmondson Ave 21216
Rags, Roots, 

Trash
Wet Gwynns Falls 823

Gray water actively overflowing 

from manhole.
4,115 

Relieved mainline choke with 45 

ft of pressure hose.
Confirmed line is clear. 857960

18 4/12/2020 3721 Roland Ave 21211 Rags, Trash Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Ran 21 ft of electric cable through 

the lateral.

Advised consumer to have plumber 

investigate their side of the 

connection.

858069

19 4/13/2020 3605 Clarinth Rd 21215
Rags, Rain, 

Grease
Wet Jones Falls 46

Water discharging from 

manholes at the rear of the 

property.

4,600 
Relieved mainline choke with 250 

ft of pressure hose.
CCTV inspection will be performed. 858119

20 4/13/2020 1901 Falls Rd 21218 Rain Wet Jones Falls 220
Heavy gray water escaping the 

manhole.
22,000 

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
858117

21 4/13/2020 1731 E Chase St 21213 Rain Wet Inner Harbor 75
Manhole surcharging due to 

heavy rain.
40,000 

Flow returned to normal following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
858127
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22 4/13/2020 1901 Falls Rd - SSO Site #67 21211 Rain Wet Jones Falls 620

Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

1,339,000 SSO structure; not applicable.

The SSO structure will be closed 

upon completion of necessary 

capital project.

23 4/13/2020 428 E Preston St - SSO Site #72 21202 Rain Wet Jones Falls 1085

Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

7,641,000 SSO structure; not applicable.

The SSO structure will be closed 

upon completion of necessary 

capital project.

24 4/13/2020 N Charles St & W Lanvale St - SSO Site #152 21202 Rain Wet Jones Falls 50

Structure discharges to a storm 

drain pipe and is monitored by 

metering equipment in the pipe.

19,000 SSO structure; not applicable.

The SSO structure will be closed 

upon completion of necessary 

capital project.

25 4/13/2020 1800 E Eager St 21205 Rain Wet Inner Harbor 80
Manhole surcharging due to 

heavy rain.
500 

Flow returned to normal following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
858125

26 4/13/2020 3900 Belair Rd 21206 Rain Wet Herring Run 275
Manhole adjacent to creek 

overflowed due to heavy rain.
6,848,000 

Overflow subsided following 

heavy rain event.

Eventual capital improvement 

projects will upsize the system.

27 4/13/2020 1901 Falls Rd 21218 Rain Wet Jones Falls 160
Heavy gray water escaping the 

manhole in the street.
549,000 

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.

28 4/14/2020 810 N Hilton St 21229
Rags, Grease, 

Trash
Wet Gwynns Falls 327

Gray water escaping the 

manhole in the rear alley.
8,175 

Relieved mainline choke with 110 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
858300

29 4/14/2020 4701 Amberley Ave 21229 Structural Wet N/A 0

Gray water observed around the 

cleanout at the side of the 

property.

10 

Ran 26 ft of electric cable through 

the lateral, determined structural 

issues exist.

Location has been turned over for 

repair. Bypass pumping may be 

needed while repairs take place.

858327

30 4/14/2020 4309 Liberty Heights Ave 21207
Rags, Roots, 

Trash
Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Performed lateral CCTV inspection; 

confirmed line is clear.
858394

31 4/14/2020 2509 Wetherburn Rd 21209 Rags, Trash Wet N/A 150
Gray water escaping the 

manhole.
75 

Relieved 8" mainline choke with 

pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed.
858413

32 4/15/2020 2821 Beechland Ave 21214 Roots, Grease Wet N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Confirmed lateral and mainline are 

clear.
858470

33 4/15/2020 105 Deepdene Rd 21210 Roots Wet N/A 253

Gray water slowly escaping the 

cleanout at the front of the 

property.

25 
Relieved house connection choke 

with 75 ft of pressure hose.

Performed CCTV inspection; 

confirmed lines are clear.
858621

34 4/16/2020 5100 Falls Rd 21210
Rags, Roots, 

Trash
Wet Jones Falls 66

Gray water escaping from the 

manhole and entering nearby 

storm drain.

1,650 
Relieved 15" mainline choke with 

150 ft of pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed.
858668

35 4/17/2020 1248 N Gay St 21213 Rags, Trash Wet N/A 0
Gray water observed at the front 

of the property.
1 

Relieved house connection choke 

with 30 ft of electric cable.

Confirmed lateral is clear; flushed 

and cleaned the mainline.
858870

36 4/18/2020 8201 Eastern Ave (Back River WWTP) 21224 Other Dry N/A 0 Scum well discharging 5,000 

Flow to the well was stopped, 

cleaned and limed the area, 

repaired the valve.

Valve functionality restored.

37 4/22/2020 1911 Penrose Ave 21223 Rags Dry N/A 0
Heavy gray water observed at 

the rear of the property.
2 

Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
859437

38 4/22/2020 3024 Walbrook Ave 21216 Rags, Grease Dry N/A 0

Gray water observed around the 

cleanout at the rear of the 

property.

1 
Relieved house connection choke 

with 65 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
859466

39 4/23/2020 4701 Amberley Ave 21229 Structural Dry Gwynns Falls 1636
Gray water leaking from the rear 

of the property.
491 

Repairs were made to the line to 

address structural damage and 

restore it to regular functionality.

Confirmed lateral is no longer 

leaking.
857830

40 4/24/2020 1528 N Caroline St 21213 Rags, Roots Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
859674

41 4/27/2020 1633 N Milton Ave 21213
Rags, Grease, 

Trash
Wet N/A 0

Gray water and paper observed 

at the rear of the property.
1 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
859924

42 4/27/2020 2817 W Lafayette Ave 21216
Rags, Roots, 

Grease, Trash
Wet N/A 0

Gray water observed at the rear 

of the property.
2 

Relieved house connection choke 

with 30 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
859915
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43 4/28/2020 5703 Norwood Ave 21207 Rags, Roots Wet N/A 0

Gray water and paper observed 

around the cleanout at the front 

of the property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral is clear.
859962

44 4/28/2020 810 N Hilton St 21229
Rags, Grease, 

Trash
Wet Gwynns Falls 160

Heavy gray water escaping the 

manhole.
4,000 

Relieved mainline choke with 105 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
860028

45 4/29/2020 Fords Ln & Park Heights Ave 21215
Rags, Grease, 

Trash
Wet Jones Falls 310

Gray water escaping the 

manhole and entering nearby 

storm drain.

12,400 
Relieved mainline choke with 25 

ft of pressure hose.

Confirmed mainline is clear; CCTV 

inspection will be performed.
860234

46 4/29/2020 6108 Ridgeview Ave 21206 Rags Wet N/A 0

Gray water observed around the 

cleanout at the front of the 

property.

1 
Relieved house connection choke 

with 45 ft of electric cable.

Performed CCTV inspection; 

confirmed lateral and mainline are 

clear.

860156

47 4/30/2020 1817 Penrose Ave 21223 Rags Wet N/A 0
Gray water observed at the rear 

of the property.
1

Relieved house connection choke 

with 15 ft of electric cable.

CCTV inspection will be performed. 

Left notice advising consumer to 

contact private plumber.

860270

48 4/30/2020 1251 E Northern Pkwy 21239
Rags, Roots, 

Trash
Wet N/A 90

Gray water escaping the 

manhole.
360

Relieved mainline choke with 250 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
860332

49 4/30/2020 105 Deepdene Rd 21210 Rags, Roots Wet N/A 155

Gray water escaping the 

manhole at the front of the 

property.

310
Relieved mainline choke with 450 

ft of pressure hose.

Confirmed line is clear; CCTV 

inspection will be performed.
850312

50 4/30/2020 1800 E Eager St 21205
Rags, Rain, 

Grease, Trash
Wet Inner Harbor 125

Gray water escaping the 

manhole.
700

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
860322

51 4/30/2020 1731 E Chase St 21213 Rags, Rain Wet Inner Harbor 320
Heavy gray water escaping the 

manhole in the street.
720,000

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
860323

52 4/30/2020 1901 Falls Rd 21211 Rain Wet Jones Falls 180
Heavy gray water escaping the 

manhole.
18,000

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
860320

53 4/30/2020 3405 Holmes Ave 21217
Rags, Trash, 

Sand, Gravel, 

Rocks

Wet N/A 0
Gray water observed around the 

cleanout at the rear of the 

property.

1
Relieved house connection choke 

with electric cable and pressure 

hose.

Confirmed lateral is clear. 860354

54 4/30/2020 1901 Falls Rd - SSO Site #67 21211 Rain Wet Jones Falls 430
Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

1,455,000 SSO structure; not applicable.

The SSO structure will be closed 

upon completion of necessary 

capital project.

55 4/30/2020 428 E Preston St - SSO Site #72 21202 Rain Wet Jones Falls 690
Structure monitored by 

metering equipment in the pipe. 

Not visually observed.

6,600,000 SSO structure; not applicable.

The structure is monitored by a 

meter and will be closed upon 

completion of capital project.

56 4/30/2020 3900 Belair Rd 21206 Rain Wet Herring Run 275
Manhole adjacent to creek 

overflowed due to heavy rain.
5,427,000

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.

57 4/30/2020 1901 Falls Rd 21218 Rain Wet Jones Falls 180
Manhole surcharging due to 

heavy rain.
22,000

Overflow subsided following 

heavy rain event.

Location is equipped with an Event 

Notification System meter.
860320

# WWO 38 TOTAL 30,743,038 UNDER 100 GALLONS 29


